Commercial

All-in from Volkswagen Commercial Vehicles® Vehicles
Product Information Guide

Business feels better when you go All-in. We have taken away the need to plan ahead for the main future servicing and repair costs,
by creating one simple care package that you can spread across monthly payments. Your Volkswagen Commercial Vehicle's aftercare
needs will be carried out by Volkswagen Commercial Vehicle trained technicians using only Volkswagen Commercial Vehicle genuine
parts and diagnostic equipment. All-in provides great value and significant savings overall, compared to pay as you go pricing.

So, what do you get?

2 Services 2 MOTs Up to 2 years'’ 2 years' Roadside

Servicing in line with the manufacturer's recommended service To ensure your Volkswagen warranty Assistance
schedule: meets the minimum road

Covers the cost of repairing Provided in partnership
Oil and Inspection Service: safety standards each year. or replacing covered with the AA to cover you
- Oil and filter change - Replace pollen filter For Northern Ireland, this components that have against breakdown in the

- Full vehicle inspection - Full vehicle road test Pf°d”h“ ‘I’(‘C'”deSZZMM‘?T suffered electrical or UK and Europe. Giving you
pre-checks and 2 MOTs. mechanical failure during the | the support of qualified

Additional k identified . o
- Oil and filter change - Spark Plugs duri'n'gotn;e \I:V/I%rT tIeStns :sliot period of cover (excludes no- | technicians, 24 hours a day,
- Full vehicle inspection - Full vehicle road test included claim period). Further details | 7 days a week.

- Remove wheels and check brakes available in policy wording.
+ Check/adjust tension of all drive belts and gearbox oil level.

Oil and Inspection Service with Supplementary Scope:

Please note that any parts identified as requiring replacement are not covered as part of the services.

If your vehicle's previous Volkswagen Commercial Vehicle UK or Volkswagen Commercial Vehicle Financial Services warranty expired over
30 days ago, then you won't be able to claim in the first 30 days of your All-In Warranty (a “no-claim period”). Effectively, you'll have

23 months where you can make a claim on your warranty. The All-in Warranty does not cover any vehicle already covered under any other
guarantee, insurance, warranty and/or gesture of goodwill.

Eligibility

All-in has been designed for vehicles that: The following vehicles are not eligible for cover:

- Are between 3 to 6 years old at point of activation - Battery electric vehicles

- Are a Volkswagen Commercial Vehicle with an engine size - Vehicles powered by fuel cell or liquid petroleum gas (LPG)
of 2.0L or less - Public hire/private hire vehicles

- Have done under 100,000 miles at point of activation - Vehicles with a Service Plan already in place

- Don't have a Warranty or Service Plan already in place

Benefits

- Peace of mind in the event of a breakdown or - Manage your finances better by avoiding unexpected repair
unexpected failure costs with manageable monthly payments

- Prices are fixed at today's rates, protecting you from inflation - No need to shop around for these services, making life easier

- All parts fitted carry a 2 years' parts warranty for added - Feel confident and safe on the road knowing MOTs
reassurance are performed by our expert technicians

Pricing and savings breakdown
Prices are: £37 per month for 2 years, or £888 upfront.

Pay as you go RRP All-in

Service 1 Oil and Inspection Service £216 Included
Service 2 S:;lpiar;:r::asnﬁi;iCS)chpeerVice with £255 Included

Pollen Filter £60 Included

Spark plugs/Diesel Fuel Filter Petrol £130 / Diesel £116 Included

Air Filter £55 Included
2 MOTs £109.70 Included
2 years' Roadside Assistance £198 Included
Up to 2 years' Extended Warranty £1,7301 Complimentary
Total cost Petrol £2,743.70/Diesel £2,729.70 £888 upfront or £37 per month
Savings Petrol £1,855.70/Diesel £1,841.70t

*Valid for vehicles aged 3 to 6 years, with a 2.0L engine or less and under 100,000 miles at activation. Terms, eligibility criteria and exclusions apply. Valid MOT required. Excludes electric
vehicles and vehicles with an existing service plan. Vehicles that have been out of a warranty (that has been provided by Volkswagen Commercial Vehicles UK or Volkswagen Commercial
Vehicle Financial Services for more than 30 days will have a no-claim period of 30 days at the start of their policy. The All-in Warranty does not cover any vehicle already covered under any
other guarantee, insurance, warranty and/or gesture of goodwill. Volkswagen Commercial Vehicle Financial Services. fSaving based on differential between cost of All-in plan with national
pay as you go RRP pricing for servicing, MOT and Roadside Assistance. Complimentary Warranty value is based on the average 2 year cost of Extended Warranty policies (with All
Component Cover, unlimited mileage, and £0 excess) sold Jan to Sep 2022 for Volkswagen Commercial vehicles aged 3 to 6 years, with a 2.0L engine or less, and that have not been out
of warranty for more than 30 days. Actual saving will be dependent on your vehicle.
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